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Development of the services sector for the
elderly working-age population

Khamrayeva Sayyora Nasimovna, Ochilova Nargiza Akramovna
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XaMpaeBa Camnépa HacmmoBHa, OumnoBa Haprmsa AKkpaMoBHa

Received: May 12, 2025 Revised: May 16, 20254 ® Accepted: May 19, 2025 ® Published Online: June 1, 2025

The Law of the Republic of Uzbekistan “On Amendments

Abstract: This article examines theoretical approaches to developing services for the working-age population,
increasing their access to social infrastructure, and further improving their well-being. It also analyzes the opinions of
economists on this issue and develops necessary proposals and recommendations.

Keywords: working-age population, service delivery, infrastructure, digital technologies, remote service, efficiency,
quality and quantity indicators

AHHOTauMa: B cTaTbe paccMaTpuBaloTCa TeopeTMyeckue MOAXOAbl K PasBUTUIO YCNyr AN TPYLOCNOoco6HOro
HaceneHusa, MOBbIWEHUIO ero AOCTyma K CouManbHOM WMHOPPACTPYKType W OanbHeWlleMy MOBbIWEHUIO ero
61arocoCToAHMNA, aHaNU3UPYIOTCA MHEHWUA Y4YeHbIX-DKOHOMMUCTOB MO AaHHOMY BOMPOCY M pa3pabaTtbiBatoTca
HeobxoaMMble NPeaNoXeHUsa U peKoMeHaaLUnm.

KnioueBble cfioBa: Tpy40CnocobHoe HaceneHue, npefocTaBneHme ycnyr, MHbpacTpyKTypa, LMdpoBbie TEXHOMOr M,
yAaaneHHoe obcnykmBaHme, 3bbeKTUBHOCTb, KadeCTBEHHbIE W KOIMYEeCTBEHHble NoKasaTenm

AHHOTauma: ywoby Makonaga MexHaTra Jfaékatnu éwpdaH KaTTa axofiMra XmamMaT KypcaTull COXAacUHW
PUBOXMAHTUPULL, YIAPHUHE MXTUMOUM MHbpaTy3nIMa obbekTnapuaaH donpganaHunil gapaXKacuHU oWnpuLL,
TYpMyLW $apoBOHAUIMMHKM AHada axwuniaw 6yinmya Hasapui éHgallysniap ypraHunraH. LlyHuHroek 6y 6opagaru
VKTUCOANYM ONTMMNAPHUHT GUKP-MYyoxasanapm TaxInn KMInMHWG, kKepakim Taknmd Ba TaBcuanap Uwnad YynukuaraH.
KanuTtcysnap: MexHaTranaékaTtnm éluaaH KaTTa axonu, Xm3MaT KypcaTuil, MHPpaTy3unma, pakaMam TeXHONormanap,

MacodaBUin XM3MaT, caMapagopmk, cudaTt Ba MUKOOP KypcaTkuunapu

INTRODUCTION Uzbekistan in Connection with Further Improvement of the
System of Providing Social Services to the Population” [1]
was discussed the need to effectively use advanced digital

technologies to reduce the human factor in the process of

and Additions to Certain Legislative Acts of the Republic of

ojs.gmii.uz/index.php/ej Qarshi davlat texnika universiteti
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assigning pensions to citizens and further improve the qual-
ity of public services. It is important to increase their level
of use of social infrastructure facilities and generate their
income. It is advisable to expand the areas of improving the
service system for the elderly, taking into account their capa-
bilities. In particular, these include services related to health-
care, services using digital technologies, such as utility pay-
ments, courier services, obtaining information about holiday
resorts, and using the services of domestic workers.

In addition, a proposal has been developed to establish a
“Unified National Social Protection” information system in
2023. In accordance with it, Decree of the President of the
Republic of Uzbekistan No. PF-82 “On comprehensive mea-
sures has been developed to provide high-quality social
services and assistance to the population and establish an
effective control system for them” [2]. The main goal, the
main objective of creating the “Single National Social Protec-
tion” program: - is to monitor the costs of financing social

programs, and a number of tasks have been set.

| LITERATURE ANALYSIS

Theoretical and methodological aspects of the develop-
ment of the service sector as a branch of the national
economy, and modern trends in its development, have
been studied for quite a long time in economic science.
The results obtained in recent years are disclosed in the
works H.A.MtuubiHa [3], A.N.PoanoHoB, VN.AXunsesa [4],
E.B.PoxkoBa, J1.P.MuHravesa [5], T.B.CupoTunHa, A.FO.Harux,
[6]. Research into the forms, mechanisms, accessibility and
quality of services for the elderly and people with disabili-
ties is significantly less developed. The main results in this
area are presented in the works of K.Kh.Abdurakhmanov
[71, N.K.Zokirova [8]. However, the published results for the
most part do not allow us to identify the specific needs and
services of the elderly or to assess the effectiveness of the

mechanisms that ensure their access to services.

] RESEARCH METHODOLOGY

Research methods such as observation, comparison, inter-
views, and questionnaires were used to conduct scientific
research on the topic. The opinions were also analyzed of
economists on this issue.

ANALYSIS AND RESULTS

Today, it is urgent to create mechanisms for social support
and service provision for the population over working age,
because improving the well-being of the population and

the effective use of infrastructure facilities contribute to

Xizmat ko‘rsatish va turizm sohasi

improving the quality of life. The main purpose of creating
the “Single National Social Protection” program: - monitoring
the costs of financing social programs;

- introducing new types of benefits for persons with disabili-
ties and those caring for children with disabilities, taking into
account the 5-fold increase in the coverage of low-income
families receiving benefits. Reforming this area based on a
unified approach, ensuring that the rights of the elderly, dis-
abled and lonely, as well as other socially vulnerable catego-
ries of the population, are protected by the state.

- introduction of a system for effective coordination of mea-
sures taken in this area in order to ensure the fulfillment of
constitutional obligations to facilitate employment and edu-
cation of persons with disabilities. - unconditionally ensuring
the rights and interests of citizens in terms of social protec-
tion. - radically improving the quality of social services to
the population and introducing a completely new manage-
ment system in this area based on advanced international
standards.

To introduce a professional social protection system based
on a comprehensive approach; to ensure the socialization
of the population in need of support by increasing the effi-
ciency and targeting of the social protection system; to orga-
nize social protection down to the mahalla level, to provide
social services and assistance to the population in difficult
life situations in accordance with an individual approach; to
expand the coverage of the population with social insurance
mechanisms; to prevent families in risk groups from falling
into difficult social situations by identifying them and pro-
viding them with comprehensive social services; to create a
comfortable environment for people with disabilities to live.
It is also advisable to provide social services to the popu-
lation through the National Agency for Social Protection
under the President of the Republic of Uzbekistan, as well as
its departments in the Republic of Karakalpakstan, regions
and Tashkent city, as well as through the establishment of
“Inson” social service centers in districts (cities); to study the
situation of each household and determine the real situation
in families and their need for social services and assistance;
to form social passports of families as a result of studying
their economic and social situation and needs; to organize
effective work with the population in need, including using
the case management method, to receive applications from
them for social services and assistance, and to send appli-
cations to the responsible ministries and departments as
necessary.

In particular, Figure 1 shows a sequence of directions in this
regard. So, In the direction of developing and implementing
state policy and measures in the field of social protection of

the population:

ojs.gmii.uz/index.php/ej
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3\

development and implementation of a unified state policy in the field of social protection of the population of

working age

\

development of social assistance programs for individuals and families in need of social protection

4

Figure 1. Directions for the development and implementation of state policy and measures in the field of social protection of

the population of working age [9]

The tasks include accepting applications for all types of
social services and assistance provided to the working-age
population, including benefits and material assistance for
the low-income elderly, electronically through the “Unified
National Social Protection” information system, providing
social services and assistance to this segment of the pop-
ulation, accepting applications from them, sending them
electronically to the relevant ministries and departments for
consideration, and implementing the process on a monitor-
ing basis, digitizing social assistance and assistance provided
through the “Book of Kindness”, “Generosity and Support”,
and “Women'’s Book”; - through the complete digitization of
the social sphere, it is important to introduce social pass-
ports that reflect the economic and social status, needs, and
available opportunities of each citizen based on data from
the electronic databases of ministries and departments.

The following conclusions were drawn regarding the
development of the sector of services for the working-age
population:

formation of a contingent of lonely elderly people in need of
care and introduction of special services;

create the ability to enter personal data as categories in the

ojs.gmii.uz/index.php/ej

system and divide them into groups, setting priorities within
categories;

the ability to notify customers via SMS notifications, and cre-
ate the ability to electronically apply to change a waiting san-
atorium to another sanatorium queue;

ensuring the continuity of admission / discharge of clients to
the sanatorium;

digitization of services provided to the working-age popula-
tion, creation of the opportunity for individuals to directly
obtain information on their status, and the ability to receive
applications directly from other systems in the ecosystem.
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